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As a team of writers, Gareth Jones and Jennifer George are uniquely qualified to write about the
strategic and organizational challenges that managers face. As with the rest of the books in the Ability
Enhancer series, they combine amazing practical skills in operations management with the wisdom of
accumulated traditions of strategic and organizational behavior to help leaders transform their
organization's roles and missions. "Ability enhancement" is an effective guide. Embarking on a journey
through strategic, operational and organizational management, this book will help organizations
seriously and deeply rethink all of their activities. Its authors are masters of business who faced the
most difficult production problems every day. This, of course, does not mean that any company can
draw sufficient practical contributions from this book. No matter how much someone has done for a
particular company, if she understands that she needs more than just factual information, she can
safely claim that she is contributing. Another thing is important: people begin to understand that they
are top-level specialists when they realize their ability for professional improvement. The book
continues this thought by calling for a radical change in thinking, work and all life in an organization
that strives for success in life. Gareth, Jennifer and Bill talk about the practicality of Enhanced Mind
From the very beginning of writing this book, we have experienced on it the overwhelming effect of
various crises, on the one hand, and the misunderstandings that accompany them, on the other. In order
for our book to fulfill its function, it must be presented in new images intended for a wider range of
people. Our mission is to help people better understand the real problems they face on a daily basis and
to make certain commitments to these problems and to their colleagues. When we started writing this
book, we certainly imagined how important this personal contribution of each of us would be, since the
book focuses on the qualities that, in our opinion, characterize employees, and offers corresponding
practical methods for developing them. Almost all the requirements for employees apply to managers.
Secondly, our book is written in clear, intelligible and understandable language. It provides patterns and
case studies from many organizations and truly effective people, including founders and team leaders
who excel at what they do. The book was written by talented people, almost professionals in their field,
with rich life experience and a lot of professional knowledge, which they generously share with us. In
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